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Capa First Response CIC recognises the importance of working in ways that are
environmentally responsible and sustainable. As an organisation delivering
predominantly online services nationally, we are committed to reducing unnecessary
environmental impact wherever possible while continuing to provide accessible support
to families and professionals.

Our approach includes:

e Delivering the majority of services online to reduce travel and associated carbon
emissions for families, staff and professionals.

e Using digital systems, online resources and electronic communication wherever
possible to minimise paper use.

e Encouraging remote meetings and training delivery where appropriate.
Reducing unnecessary printing and promoting electronic storage of documents
and resources.

Considering environmental impact when arranging travel, venues and events.

e Encouraging staff and associates to work in environmentally conscious ways

within their roles.

As Capa continues to grow, we remain committed to reviewing our working practices and
identifying further opportunities to improve sustainability and reduce environmental
impact across the organisation.

Our environmental approach sits alongside our wider commitment to creating safer,
healthier and more sustainable futures for children, families and communities.



